Business Advantage

Backordered Items

Reach the Backordered Items List

1. From the Orders menu, select option Backordered Items.
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Modify Ordered Quantities and Delete an Item

1. To modify a quantity to order, enter a different number in the product's
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Modify Ordered Quantities and Delete an Item

2. Todelete a product, click the check box of the product to delete and click
the Sup button. 9
3. To delete more than one product, check the box of the products you wish m e T n
to delete and click the Delete Selected button. [T - |
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W A notification email is automatically sent to you to confirm the change
you just made.

Inquire an Order with Backordered Items
1. Click on the eway order number.

« If you deleted products or modified quantities, the Internal E

Comment box will display a note, showing that a backordered
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